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Bank Management and Financial Services
Programme(s) in which it is offered: BCom

	Course Category: Core
	Schedule of Offering: Odd

	Course Credit Structure: 4
	Course Code: CK162

	Total Number of Hours: 4
	Contact Hours Per Week: 3

	Lecture: 3
	Tutorial: 1

	Practical: 0
	Medium of Instruction: English

	Date of Revision:
	Skill Focus: Employability

	Short Name of the Course: BMFS
	Course Stream (Only for Minor Courses):

	Grading Method: Pass/Fail
	Repeatable: Non-Repeatable

	Course Level: Beginner
	


Course Description
This is one of the core courses offered in the BCom and BBA programme. The main aim of the course is to expose the students to latest trends and changes in the banking and insurance services industry. In addition, the students will be given an opportunity to know about various career opportunities in the banking and financial institutions.
Course Introduction
This course provides an overview of the structure and organization of players in the banking and financial service industry. Further, it also helps in understanding the recent policy changes and its implications in the banking and insurance service industry. It will help the students to analyse the performance of banks and other players in the financial service industry. The techniques used for managing risk and the impact of competition in the industry is also analysed in detail. 
Course Objective
(i) To understand the powerful forces reshaping the Banking and Financial Service Industry
(ii)  To understand the impact of government policy and regulation on the financial service industry
(iii) To understand the organization and structure of the Banking and Insurance Service Industry 
(iv)  To understand the risk management techniques commonly used in the Banking and Insurance Service Industry.
(v) To analyse the impact of competition induced efficiency in the Banking and Insurance Service Industry.
 Course Outcome
 By the end of this course you will be able to
(i) relate with the key terms used in the Banking and Financial Services 
(ii) connect with the latest trends in the Banking and Financial Service Industry
(iii) explain the tools used for managing risk
(iv) analyse and interpret the financial performance of players in the Banking and Financial Service Industry.
Prerequisites and other constraints
No prerequisites
Pedagogy
This course employs class discussions on each module, quizzes, journal reviews and interaction with the experts.
Suggested Reading: 
Readings: Rose (2013) Banking- Bank Management and Financial Services, MEA Edition, 9e, McGraw Hill
Evaluation Pattern
The course follows a continuous evaluation system with 60% weightage on internal components and 40% on the end term examination. The internal component consists of a series of quizzes which will be spread throughout the course. Along with this, there will be presentations and assignments.
Evaluation Matrix
	Continuous Internal
Assessment (CIA) Components*
	Component Type
	Weightage Percentage
	Total
Marks
	Tentative Dates
	Course Outcome Mapping

	Presentation & case study
	
	10
	10
	
	

	Assignments
	
	10
	10
	
	

	Mid sem exam
	
	40
	40
	
	

	
	CIA Marks
	60
	60
	
	

	
	ESE
	40
	40
	
	



The assignments involved in CIA will be subject to plagiarism checks. A submission with unexplained similarities exceeding 30% for Undergraduate courses, 20% for Postgraduate courses and 10% for PhD courses will be reverted for resubmission. The final submission is subject to score penalization as defined by the course instructor at the start of the course, with a clear communication of the same to all the registered candidates.
Note:
1. Course Outcome mapping of this matrix should match with the PO-CO Matrix.
2. The component type is based on the course and the instructor.
3. The Weightage Percentage for the internal components should be calculated based on the total CIA marks.
Module Sessions
Module 1:  Introduction to Banking and Financial Services 

(12 hours)
· The Financial System
· Role of Central Bank
· Competition in the Financial-service Institutions
· Old and New Services offered to the Public
· Latest trends and powerful forces reshaping the industry
· Career opportunities in Banking and Financial Services
Reading:
Rose (2013) Banking- Bank Management and Financial Services, MEA Edition, 9e, McGraw Hill, Chapter 1
Activities:
· Presentation 
· Quizzes
Module 2:  Government Policy and Regulation   


   (12 hours)
· Principle reasons for regulation
· Major financial-services regulations and laws
· Regulatory control and measures in the industry
· Regulatory Framework: Payment and Settlements Act 2007.
· Policy tools and its impact on the industry
Reading:
Rose (2013) Banking- Bank Management and Financial Services, MEA Edition, 9e, McGraw Hill, Chapter 2
Activities:
· Case studies
· Quizzes
Module 3:  Organization and Structure of Banking and the Financial Service Industry










(12 hours)
· Organization and Structure of banks and financial service industry
· Types of Banks – Retail, Wholesale, Investment, Universal banking
· Insurance Industry in India, Micro finance institutions, Non- Banking Financial Companies
· Other financial services- stock broking, custodial services, Registrars and Share Transfer Agents, Portfolio Management Services, Wealth Management Services.
· Mergers and Acquisitions
· The changing organization and structure in the banking and financial service industry
Reading:
Rose (2013) Banking- Bank Management and Financial Services, MEA Edition, 9e, McGraw Hill, Chapter 3
Activities:
· Article review
· Quizzes
Module 4:  Financial analysis and financial firm-level performance    
(12 hours)
· Overview of the Balance sheets and Income statements of Banks, Insurance and Non-Banking Financial Companies
· Asset items
· Liability items
· Recent expansion of Off-Balance Sheet items
· Components of Income statement
· Problem of ever greening and under cutting
· Measuring Operating efficiency
· Performance of Competing Financial Firms
Reading:
Rose (2013) Banking- Bank Management and Financial Services, MEA Edition, 9e, McGraw Hill, Chapter 5 and 6
Activities:
· Quizzes
· Article review
Module 5:  Risk Management Techniques



  (12 hours)
· Asset, Liability and Fund Management
· Market Rates and Interest rate risk
· Goals of Interest rate hedging
· Interest- Sensitive Gap Management
· Duration Gap Management
· Limitations of Interest Rate Risk Management Techniques
· Use of Derivatives
Reading:
Rose (2013) Banking- Bank Management and Financial Services, MEA Edition, 9e, McGraw Hill, Chapter 7 and 8.
Activities:
· Quizzes
· Presentation 
Annexure A
Glossary
1. Course Name: Title of the course.
2. Course Category: Mention the various categories applicable to the course. It could have different categories for different programmes.
3. Lecture: A formal discussion by a lecturer with the students on a certain topic, during a particular time slot, with a clear purpose behind the discussion.
4. Practical: A lesson in which theories and procedures learned are applied to the actual making or doing of something.
5. Tutorial: A session focused on individual/small group interaction with the students, helping them to improve their understanding of a particular topic or concept.
6. Short Name of the Course: This will be the name used in the transcript. It can contain a maximum of 40 characters including spaces.
7. Core Course: A course that comes under the category of courses which enable students to specialise in the core area of their degree and develop expertise for gainful living. It is a series or selection of courses that all students registered in a programme are required to complete before they earn a degree.
8. Minor Course: A course that is not related to the core areas under a Bachelor’s degree or Integrated Masters programme but which is meant for enriching and broadening the students’ knowledge base and to give them an interdisciplinary education. Students can opt for any Minor courses of their own interest. To be eligible for the award of a degree, students must successfully complete a fixed number of Minor courses, as determined by the University. 
9. Elective Course: A course that is related to the core areas under a programme but where students can choose whether to opt for it or not. To be eligible for the award of a degree, students must successfully complete a fixed number of Core Elective courses, as determined by the University. 
10. Foundation Course: A course that has been identified by the University as being central to the philosophy of enabling students to expand their thinking and discover their specific interests and passions other than “job oriented” learning. These are compulsory courses for all Programmes under which they are offered, and are common across similar degree programme types.
11. Proficiency Course: A course which provides useful skills and proficiency in certain areas, thereby equipping the students to face the competitive world as they step out of the portals of the University. A Proficiency course for any Programme is compulsory for all students undergoing that Programme.
12. Self-Immersion Course: A course, under any programme, that is determined by the University to be crucial for the overall development and growth of the student. Such a course may not necessarily lead to the award of credits; but it is mandatory for students to attend it and successfully complete it in order to be considered eligible for the award of their degree. 
13. Value Added Course: A course offered beyond academics across the University/Department/School for improving the life skills of the students.
14. Readings: Different types of readings can be listed in the following formats:
a. <Reading 1: Second name, First name. Year. Title of the book. Place: Publisher. Page numbers>
b. <Reading 2: Second name, First name. Year. “Article name.” Journal name. Volume/Issue. Page numbers. >
c. <Reading 3: (If the item is listed in the textbook/reading material/reference material section): Second name, First name. Year. Page numbers. >
