Core Course – 6

	Course Code
	Course Name
	Credits
	L-T-P Credit
	CIA
	ESE

	PSY6120
	Counselling Skills and Techniques
	3
	2-1-0
	50%
	50%


Module-1: Exploring Counselling (5Hrs)
What is counselling? Counselling skills versus Counselling per se. Difference between counsellor and psychotherapist. Different counselling approaches. Understanding Confidentiality, confidentiality and young people. Barriers to seeking counselling. 
Module-2: Exploring Essential Counsellor Qualities (15Hrs)
Elaborating on essential counsellor qualities, Genuineness, unconditional positive regard, empathetic understanding, staying in the client’s frame of reference, listening with understanding, six ways of responding; developing self-awareness; Ethical essentials; Our biases. Create communication skills and feelings, Feelings and physical reactions, create mind skills, The Situation–Thoughts–Consequences (STC) framework; Stages and phases of the life skills counselling model, Applying the model. Verbal and non-verbal communication, Ethical standards and legal issues, Standards of Counselling Legal concepts, codes, and rules, Standards of practice for various age groups

Module3: Helping the client to explore the problem (10Hrs)





Helping the client feel safe: Boundaries in counselling, Note taking and recording sessions and referring a client; Helping the client explore the problem: Empathy, active listening, paraphrasing, reflecting feeling, asking appropriate questions, summarising, focusing, helping the client to be more specific. Interview Process: Physical environment, Therapeutic relationship, gathering information, Open and closed-ended questions, Structured and semi-structured interviews, Questionnaires and assessments.

Module4: Helping the client to resolve the problem (5Hrs)

Goal setting, Brainstorming, Force field analysis, helping the client to be more assertive.

Module-5 Terminating the counselling relationship and counsellor self-care (5Hrs)

Preparing for termination, Premature termination by the client, Terminal evaluation, travelling at client’s pace; Self-care: What is supervision, Burnout and how to prevent it. 

Suggested Activities 
Case study discussion. Video reviews and role play. Interactive lectures. Individual assignment: case study, reflections, and essay writing. Collaborative learning: group discussion. 
Readings: 
Corey, G. (2008). Case approach to Counselling and psychotherapy. Florence, KY: Wadsworth. 

Corey, M. S., & Corey, G. (2007). Becoming a helper. Pacific Grove, CA: Brooks/ Cole.

Cormier, S., & Hackney, H. (2008). Counselling strategies and interventions (7 th ed.). Boston: 

Allyn and Bacon. Corsini, R. J., & Wedding, D. (2007). Current psychotherapies. Florence, KY: Wadsworth. 

Egan, G. (2001). The skilled helper: A systematic approach to effective helping (7th Ed.). Pacific Grove, CA: Brooks/Cole. 

Evans, D.R. (2007). Essential interviewing: A Programmed approach to effective Communication. Florence, KY: Wadsworth. 

Gladding, S. T. (2005). Counselling as an art: The creative arts in Counselling. Alexandria, VA: American Counselling Association. 

Gladding, S. T., (2009). Counselling: A comprehensive profession. Upper Saddle River, NJ: Prentice Hall. 

